
MODELS, BENEFITS AND CHALLENGES FOR HOSTING SOCIAL WORKERS AND 
SOCIAL WORK STUDENTS IN PUBLIC LIBRARIES
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- Benefit to the community 

- Benefit for the library staff 

- Benefit to the field of social work  

- SW placements present an innovative, 
cost effective, low risk solution to 
Libraries.

SOCIAL WORK IN LIBRARIES. 
BENEFITS



•Diversity 

•Social Inclusion 

•Service to humanity 

CFLA

SHARED ETHICS

CASW



- Focus on the person within their 
environment 

- Strengths-based prespective 

- Anti-Oppressive lens  

- Collection of information 

- Social workers are “mandated 
reporters”.  

- Access to information = 
interpretation of the content

SOCIAL WORK IN LIBRARIES. 
APPROACHES Librarians are constantly 

assessing who is and who is not 
accessing the library and how to 
shape current collections and 
programs to meet those needs. 
Social workers look at the same 
set of people and ask, instead: 
Who in our population would 
benefit from extra effort to set 
them on equal ground with 
everyone else?(Zettervall & 
Nienow, 2019, p. 5) 

“

”



SOCIAL WORK IN LIBRARIES. 
AREAS OF PRACTICE



Library Social Worker Model  
Kitchener Public Library 

 Edmonton Public Library 

Saskatoon Public Library 

Toronto Public Library 

Halifax Public Library 

Library-Community Agency Partnership Model 
Thunder Bay Public Library 

Library-Municipal Partnership Model 
Mississauga Public Library 

Winnipeg Public Library  

Library-University Partnership Model 
Kitchener Public Library 

 Fredericton Public Library 

Toronto Public Library

AT A GLANCESOCIAL WORK IN LIBRARIES. 
HOSTING MODELS







-Document the need 

-Consider contracting 

-Plan sustainability ASAP 

-Keep in mind the 
demographics of the 
community needing help

SOCIAL WORK IN LIBRARIES. 
LESSONS FROM THE FIELD



- Engage in collaborative partnerships with local 
agencies  

- Conduct needs assessments at library branches. 

- Helping the library with formulating 
interventions 

- Evaluation of programs / services 

- (Re)formulate library policies to improve the 
wellbeing of underserved library patrons. 

- Run “Coffee & Conversation” events 

POTENTIAL LEARNING ACTIVITIES



Bad libraries build 

collections, good libraries 

build services, great 

libraries build communities. 

– R. David Lankes



If you have any question or comment, please feel free 
to contact me at esposa2@mcmaster.ca


